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Phan danh diu sao mau
xanh & muc Change Payer
(Manage > Hub > Tracking
> Nhap sé bill > Pricing >
Edit Payment Details) co6
cébng dung gi?

(40601362749) Shanahai Speedv
40601362749

SHANGHAI SPEEDY INTL LOGISTICS CO
839 DALIAN ROAD
5 F HOPSON FORTUNE PLAZA CENTER

= CHANGE

D4u sao dwoc dung dé danh diu cho céac
khach hang yéu thich, cac 16 hang sau hoac cac
thay dbi ngay sau do, tén khach hang nay sé hién
trong muc yéu thich (Favorite) dé lwa chon nhanh
chéng.

Vé&i 16 hang nhap, Sealand
co tw dong glri email vé
théng tin xut hoa don dé
Consignee  xac  nhan
khbng?

Va Sealand c6 gwi thong tin
phan quyén Manifest tw
déng khoéng?

+ Sealand sé khong gtvi thdng tin xuat hda don khi
16 hang vé. Do théng tin xuét héa don da dwoc cap
nhat IGc ndp Sl (Shipping Instruction) & cadng xuat
theo yéu cau Shipper hodc méac dinh 1a
Consignee. Ngoai ra, khach hang cé thé cha dong
theo ddi tinh trang 16 hang, kiém tra va thay ddi
théng tin xuét héa don trwéc khi tau vao trén
website bang cach dang nhap tai khodn cua
Consignee vao dudng link sau:
https://www.sealandmaersk.com/tracking/ > nhap
sb bill > nhan Track > nh&n muc Pricing. Quy
khach lwu y thay dbi thong tin xuat hoa don phi dia
phwong hang nhap trwdc ETA dé tranh phat sinh
chi phi chinh stra héa don. (VND 900.000, trwéc
thué).

+ Sealand sé gwi gidy bao hang dén va phan
quyén cho Consignee (Forwarder) 36 tiéng truwéc
ETA. Quy khach hang cé thé thay dbi théng tin
hoac cap nhéat thém nguwdi nhan Théng bao hang
dén bang chirc nidng Notification trén web:
Sealandmaersk.com > Account > Subscribe
Notification > Chon cac tiéu muc thdng bao quy
khach mudn dang ky, nhap email va nhan Submit.

Trong qua trinh thay déi
thong tin xuat hoa don,
khong tim thay thong tin
cong ty can déi thi phai lam
sao?

Trwong hop ca tén va dia chi déu khéng chinh xac
thi khach hang chon phan Add a new party.
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Sealand cé gri ban nhap
hoéa don Phi dia phuwong
hang nhap cho khach hang
xem trwéc khi thanh toan
khéng va xem & dau?

Sealand khéng phat hanh héa don nhap. Hoa
don sé& dwoc tai l1én Website 34h trwéc ETA dé
khach hang kiém tra va thanh toan.

Xem thém: Hwéng dan 1ay héa don: Truy cap
Website > BDang nhap Tai khoan > My Finance >
Nhap sbé Bill can tim > Héa don cta ban nam &
cac thé bén duwdi. Tham khdo thém:
https://youtu.be/11i92Vmze7U.

Dé dang ky nhan héa don dién t& cho cac 16 hang
sau, vui long glri email vé& vn.invoice@maers
k.com

Sealand c6 cho kiém tra
théng tin 16 hang (lich trinh,
ETA,..) tr tai khoan bén th
ba dwoc khong?

Puwoc nhé a! Quy khach cé thé dang nhap béng
tai khoan > Manage > Hub > Tracking > Nhap sb
bill.

Gia han lénh phai gia
han toan bd 16 hang hay cé
th& gia han 18 tung
container?

Hién tai Seala}nd/Maersk thwc hién gia han
Demurrage cho tat ca cac container cta 16 hang
(theo van don), khéng gia han Ié tirng container.

Ly do EDO gUi ra cho toan b container thuéc
van don dé, khdng tach r&i nén khdng thé thuc
hién gia han Ié cho tirng container.

Sau khi kiém tra dwoc s6
tién va thanh toan hoan tét,
dé c6 thé nhan 1&nh gia han
cho 16 hang thi can phai lam
thém nhirng bwdc gi?

Dé c6 thé nhan 1énh quy khach hang vui long
thwe hién thao tac yéu cau lénh gia han tai muc:
Manage > Hub > Delivery Order trén Website, xem
thém hwéng dan: https://youtu.be/A5D3rOrBIj0.

Trong qué trinh yéu cau lénh, quy khach hang
vui long dinh kém thém dy nhiém chi & tai muc:
Upload proof of payment.
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Consignee cua House Bill
chwa co tai khoan Sealand
mudn thay déi théng tin bén
ding tén trén hoa don thi
phai lam sao?

Trwdng hop Consignee cta House Bill can
xuét héa don, quy khach co thé lién hé voi
Consignee trén Master bill dé thuc hién cap nhat,
thay déi thong tin xuat hoa don trén tai khoan cta
Consignee ctia Master bill.

Lwu y: Thay déi trwdc ngay ETA véi héa don
Phi dia phwong va trwde khi thanh toan vai phi gia
han DEM dé khéng phat sinh phi chinh stra hoa
don.

Pé tra ctru hoéa don gia han, Consignee cla
House bill can tao tai khoan va thwc hién tra ctru
héa don trén website, va dong thoi tan dung
nhirng tinh nang tién ich khac. Link video huwéng
dan tao tai khoan: https://youtu.be/rx3yRRSce30.

Trwdng hop ngay thanh
toan thuc té va ngay tinh
tién phi DEM khéng gibng
nhau dan dén chénh léch
s tién do chénh l&ch ty gia
gilra 2 ngay, trwdng hop
nay thanh toan cé dwoc
chap nhan hay khéng?

Ké toan clia hang tau sé xac nhan thanh toan theo
héa don xuét tai ngay thanh toan. Do d6 dé tranh
chénh l&ch sb tién trén hoa don, quy khach vui
long st dung ti gia ctia ngay thanh toan dé chuyén
khoan gia han. https://www
.sealandmaersk.com/local-information/asia/vietn
am/payment > Rate of Exchange > DnD invoice.
Quy khach hang cé thé Iwu lai dwong link nay, ti
gia sé dwoc cap nhat hang ngay.

10

Trwdng hop, yéu cau gia
han 2 lan, lan sau chinh
stra lai gia han s&m hon lan
dau tién, t6i co gia han lai
nhw vay dwoc khéng va
hoéa don phi gia han 1an dau
c6 huay di khéng?

Co6 nhé a! Héa don phi gia han sé dwoc xuét dung
theo s tién yéu cdu gia han phat sinh cla
container. Do d6 trwdng hop quy khach lay
container sém hon so v&i yéu cau gia han, héa
don gia han cii sé dwgc hiy va duwgc xuét lai sau
khi container dwoc |4y ra khéi cang.

11

Trwdng hop ddi thong
tin xu4t DEM va DET, lam
sao dé biét dwoc théng tin
xuat héa don cla khach
hang la dung trong khi chi
tim theo tén tiéng Anh.

Trong ldc thao tac, quy khach hang cé thé chon
tén tiéng Anh va cha y thém vé dia chi, ngoai ra
minh chi y vé théng tin ma sbé thué dé Sealand c6
thé kiém tra va cap nhat chinh xac.

Truong hop ca tén va dia chi déu khong chinh xac
thi khach hang chon phan Add a new party.
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Dé Sealand cap nhat thanh toan nhanh chéng,
khi chuyén khoan quy khach ghi trén Gy nhiém chi
Cach ghi ndi dung | theo céu tric sau:
cf;uy'én l§hoén nhu Fhé n?o + BL123456789 - DEM (or DET) gia han den ngay
12 gﬁé‘io mgn“hha[‘ohaﬁhocnhgocﬁg XX (Thanh toan cho phi DEM/DET).

hang? + BL123456789 - Local charge + DEM ( DET) gia
han den ngay XX (Thanh toan cho Local charge +
DEM/DET).

1. C6 nhé a! Trong luc dat booking trén website
sé& co hién thj freetime, quy khach cé thé theo dbi
hwéng dan tai: https://youtu.be/tzUKeczlYVM

Lic d&t booking cé hidn Nqoéi ra, Seal_and co phén Iwra chon chu dgng mua
thi freetime DEM/DET them. Detention Freetime tai th&i diém dat

Khong? booking. o

13 Sealand c6 file v& bidu gia ‘ 2. Vé biéu phl,Locgl Cha.rg‘e (phi d!anphu’o"ng)
ohi Dia phuong va phi ;_/akDE\M/DhE,T, quy khach vui long truy cap dwdng
. n ink nay nhé:

DEM/DET khong? https://www.sealandmaersk.com/local-
information/asia/vietham > Local advisory and
news >VNM Local Charge 2023 > Tab Local
Charge Import/DnD.

Trang thai container sé dwgc cang cap nhat

Théi gian cap nhét thwdrng xuyén 1 - 2 tiéng ké tir khi khach hang kéo
14 container ra khéi cang (gate container ra khdi cdng. Quy khach cé thé theo dbi
out) la bao lau? tinh trang container & muc Tracking > Nhap sé bill

> Track > Tab "Containers".

nhigzugr:mg dgo’gé ﬂgt 222 _Tru(‘)’ng hop héa don gi_a han méi dwoc xué}t

don cii ch’o lan gia han [3n khi .kh()ng hay di hda don gia han ci (d,(_) thay dg‘)i

15 1, khi gia han thém 1 1An thoi han 1énh ng.énﬂhcyn,ban dau, thay doi thong tin
n;"fa Sealand. 6 hé tro’ xuAt xuat héa don khi da g(uét hoéa donlan 1,..) hoa dqn
tham 1 hoa don cho Ién gia gia h~an gé dwoc xuét.thém theo han I1énh yéu cau
han tiép theo khéng? va van gilr héa don gia han phia truéc.
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Trwong hop tw tinh gia
han 2 container va da
chuyén khoadn nhwng 1
container da dwoc lay trong
han freetime nén khi yéu
cau lénh DO chi yéu cau 1
container thi cé dwoc hd tro
triv lai tién gia han khéng?

C6 nhé a! Khi tién hanh gia han 2 containers

nhwng 1 container Iy ding han thi phan tién minh
da thanh toan sé tré thanh tién dw. Minh co6 thé
yéu cau cén trir cho bill sau hogc lam tha tuc hoan
tien.
Trwdng hop nay minh sé ¢o tién dw. Minh c6 thé
xac nhan sbé dw v&i dia chi mail: vnmfinbank
@maersk.com, chu y ghi ré ndi dung email bang
Tiéng Anh.

17

Thoi gian d& nhan lénh
EDO sau khi yéu cau gia
han 1énh va da dong tién
day du la bao lau?

Sau khi nhan dwoc yéu cau gia han EDO thanh
cong (co6 so case number), Sealand sé tién hanh
Xt ly yéu cau ctiia minh trong vong 2 - 3 tiéng lam
viéc.

18

Pé tién hanh chuyén
khodn, bd phan ké toan
khach hang can chirng tw
chirng minh c6 chi phi phat
sinh, trong trwwdng hop nay
c6 thé chirng minh sb tién
DEM va DET nhuv thé nao
khi chi tw tinh tién trén
Website?

Quy khéach hang c6 thé chup lai man hinh tinh
tién DEM va DET ciing v&i man hinh ty gia trén
Website Sealand dé& chirng minh thanh toan. Hang
tau Sealand luén khuyén khich khach hang cé thé
tw dong tinh tién trén website dé tiét kiém thai gian
va chl dong thanh toan, sé tién USD va cong thirc
chuyén d6i sang VND trén  website
sealandmaersk.com la nhirng thdong tin chinh
thdng va can c& dé quy khach hang cé thé tin
twdng dé lam co sé thanh toan.

Dbi v&i mét sb trwdng hop dac biét can hé tro
chirng tr dé 1am 1énh chuyén khodn, khach hang
vui long gri email yéu cau Debit Note va thei gian
Xt ly 2 - 3 tiéng lam viéc.

19

Thong tin tai khoan
chuyén khoan c6 thé tim
dwoc & dau?

Quy khach hang hoan toan cé thé tim théng tin
chuyén khodn ngan hang cia Sealand trén
website tai dwong link  https://www.sealand
maersk.com/localinformation/asia/vietham/payme
nt (muc Payment Options).
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