7Y

SEALAND

A MAERSK COMPANY

THONG BAO

Théng tin yéu cau tir khach hang:
Dia chi Email, Sé dién thoai lién lac,
Ma sé6 thué doanh nghiép

21/03/2019

Kinh gti quy khach hang,

Sealand — A Maersk Company ludn ludn khéng ngirng cai tién dé tim ra cac
phwong thire phuc vu khach hang t6t hon. Hoat déng kinh doanh ctia khach
hang | diéu quan trong dbi v&i ching t6i va ching t6i mong muén quy khach
¢6 nhirng trai nghiém that hai long khi st dung dich vu clia ching toi, ttr qua
trinh dat Booking dén thanh toan. Mét trong nhirng yéu t6 hé tro' cho diéu nay
chinh la viéc ching t6i c6 day du théng tin tir quy khach hang.

Tir ngay 1 thang 4 nam 2019, quy khach hang vui long cung cép cho chung
t6i nhirng théng tin bat budc dwoi day trong Shipping Instruction:

e Dia chi email
e S0 dién thoai lién lac
e Ma sé thué doanh nghiép

Viéc thu thap da nhirng théng tin can thiét trong di¥ liéu cGia ching toi sé gitp
viéc glri chirng tir, van chuyén hang héa va héa don dén véi quy khach dwoc
chinh xac va kip thei. Hon niva, diéu nay cling giup viéc cap nhat nhirng dich
vu ¢6 thé mang lai lgi ich cho quy khach tré nén dé dang va hiéu qua hon.

V&i nhitng yéu cdu mai nhw trén, quy khach lwu y ring sé cé nhirng trwdng
hop Shipping Instruction clia quy khach sé bj gitr lai dé& xd Iy cho dén khi
Sealand Maersk nhan day dd théng tin tlr quy khach. Ching téi khuyén
khich quy khach giri théng bao nay dén cac déi tac cta minh.

Chuing t6i ludn cb gang hét strc dé& qua trinh van chuy&n hang héa cla quy
khach don gian va hiéu qua hon. Quy khach luén luén cé thé dat booking va
quan ly 16 hang clia minh 24/7 trén trang_web clia Sealand Maersk. Trong

dich vu khach hang clia chung toi.

Chuing t6i chan thanh gtri 161 cam on quy khach hang vi da hop tac kinh doanh
vGi Sealand Maersk va mong rang s€ tiép tuc phuc vu nhitng nhu cau van
chuyé&n hang hoa qudc té clia quy khach hang trong twong lai.

Tran trong,

Sealand — A Maersk Company
Viét Nam
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